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1. Quality scale as indicator
2. Touch points
3. Emotional high-low monitor

4. Regular Customer Satisfaction

Checking

5. Continuous service improvement
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1. Don’t misunderstand your clients
2. Don’t just stand and wait

3. Don’t just offer one offer

4. Don’t evaluate without goal setting
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CJM

1. Roadmayp

2. Thermometer

3. Quick learning tools

4. Effective collaborative tools

5. Quality management tools
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Buddy Coaching
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